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Porto's System of
Accessible
Itineraries (SIA)

Background

Porto’s System of Accessible Itineraries
(SIA), launched in 2013, was an innovative
urban mobility initiative aimed at improving
accessibility for individuals with reduced
mobility, including those using wheelchairs,
the elderly, and families with young children.
Developed by the Municipality of Porto, SIA
responded to significant mobility challenges
posed by the city’s hilly terrain, narrow
streets, and historical architecture.
Porto, as a UNESCO World Heritage Site,
faces the dual challenge of preserving its
cultural and architectural heritage while
addressing the mobility needs of its
residents and visitors. Before SIA, public
spaces were often inaccessible, creating
barriers to participation in city life. The
initiative sought to address these gaps by
implementing accessible routes connecting
key areas such as transport hubs, cultural
landmarks, and public services.

Key Activities

Mapping and implementing accessible
routes across the city.
Infrastructure enhancements, including
ramps, tactile paving, and widened
pavements.
Development of a digital tool for
accessible itinerary planning.

The project introduced infrastructural
changes, including widened pavements,
ramps, tactile paving, and improved signage.
SIA also leveraged technology by offering a
digital tool that allowed users to plan
accessible routes with real-time information.
This combination of physical and digital
infrastructure represented a comprehensive
approach to urban accessibility.
However, despite its initial success, SIA is no
longer active. The lack of continuity after the
project ended highlights a common challenge
in mobility projects - ensuring long-term
sustainability. While the initiative had a
transformative impact during its operation, its
discontinuation has left a gap in accessible
mobility solutions in Porto.
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Challenge: Balancing accessibility
improvements with heritage preservation.
Solution: Employing minimally invasive and
reversible solutions.
Challenge: Discontinuation after the project’s
official end in 2015.
Solution: Future projects should allocate
resources and establish frameworks for
maintenance and long-term operation.
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Enhanced mobility for residents and
tourists with specific accessibility
needs.
Positive reception from advocacy
groups and local communities.
Recognition of Porto as a more
inclusive destination during the
project’s operation.

Impact
The lack of continuity post-project has
reduced the long-term impact.
Dependence on temporary funding sources
made it difficult to ensure sustainability.

Partners

Identified Limitations/Weaknesses

Plan for long-term sustainability by
integrating the initiative into municipal
budgets and policies.
Engage end-users and accessibility
advocates during both development and
evaluation.
Use scalable and adaptable infrastructure
solutions to accommodate various urban
settings.

Tips for Similar Projects

Challenges & Solutions

Check out this academic article: ‘Digital Tools
to Foster Inclusiveness: Porto’s System of
Accessible Itineraries’

Resources/Links

Porto's System of
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Accessible Transportation Solutions | Case Study 3 | Portugal
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